


CARES Construction Loan
Pre-Contract Credit Information
1. Identity and Contact Details
	Lender
	THE ENERGY SAVING TRUST LIMITED registered number 02622374
The Energy Saving Trust leads the Local Energy Scotland consortium, which delivers the Scottish Government’s Community and Renewable Energy Scheme (CARES). Local Energy Scotland is a delivery brand rather than a separate legal entity, so information about CARES is provided through the Local Energy Scotland website (www.localenergy.scot) and contact email (info@localenergy.scot). However, all loans are issued by the Energy Saving Trust, which acts as the lender.

	Lender Address
	Third Floor, Prospect House, 5 Thistle St, Edinburgh EH2 1DF
Registered office is at 223-231 Pentonville Road, London, N1 9NG

	Contact
	info@localenergy.scot 


2. Main Features
	Type
	Unsecured loan

	Total Amount
	[£]
£25,000 minimum; subject to eligibility, assessment and affordability.

	Duration
	Up to 5 years

	Purpose
	Renewable energy project costs aligned with the objectives of the CARES programme.  Details about CARES and the funds objectives are available here.


3. Cost of Credit
	Interest
	0% (0–18 months)
5% (19–30 months)
10% (31+ months)

	Fees
	None


4. Costs and Fees
	Upfront fees
	None

	Statements of account
	Statements of account may be requested, by using the contact details above, up to twice per year at no cost. If the Borrower requests statements more than twice in a year, Energy Saving Trust may charge a reasonable fee to cover its costs.

	Early repayment
	You may repay all or part of the loan early by giving 5 days’ notice. No early repayment fee or penalty applies. To help us manage administration efficiently, any partial early repayment must be at least £5,000, unless the outstanding balance is lower, in which case you may repay the remaining balance in full. We may decline or defer processing a partial early repayment below this minimum and ask you to combine it with a future repayment. Early repayment does not remove ongoing obligations under the agreement, including community benefit obligations.

	Default consequences
	If an Event of Default occurs and continues, we may demand immediate repayment of all sums owed, place all sums owed on demand, or reduce, suspend or withhold payment of the loan.
Events of Default include failure to pay amounts due within 10 Business Days of the due date, use of the loan for an unauthorised purpose, breach of obligations not remedied within 30 days where capable of remedy, insolvency or administration events, materially inaccurate or incomplete information, breach of scheme conditions, and Change of Control (i.e. when ownership or control of your organisation changes)

	Recovery of costs
	You must pay, on demand, all reasonable costs and expenses incurred by us in connection with amending or varying the agreement, enforcing rights under the agreement, or preserving rights under the agreement. These costs and expenses are added to the amount owed under the agreement.

	Interest on recovery costs
	Any recovery costs and expenses increase the amount owed under the agreement and accrue interest monthly at the 10% Interest Rate from the date of demand.


5. Repayments – Timing and Structure
	Repayment start
	First payment date after the Commercial Operation Date (COD) (i.e. when the project is fully operational), envisaged to be the first full quarter after COD, unless agreed otherwise in writing.

	Payment frequency
	Quarterly: 31 March, 30 June, 30 September, 31 December.

	Final payment
	May include a final balloon payment.


6. Repayment Timeline (Illustrative)
	Timeline
	Application → Loan Agreement → Drawdown Period → Interest free period starts → Construction Phase → COD (Project Operational) → First Payment Date → Quarterly Repayments → Loan Maturity.

	Key point
	The loan is interest-free for 18 months from first drawdown with interest accruing from month 19 onwards and payable on a quarterly basis on the Repayment dates.
Repayments will commence after the Commercial Operations Date (COD) (i.e. when the project starts operating and generating income). The COD is not a fixed date set by the us at this stage; it will be defined by the project and agreed as part of the loan approval process.



7. APR Example (Illustrative)
	Representative example
	Based on a £100,000 loan over a 5-year term, with equal repayments starting 9 months after drawdown and the cost of credit set out in this agreement, the representative APR is approximately 3.7%, with a total amount payable of approximately £111,111.

	Customer explanation
	The APR reflects the subsidised nature of the loan, including an initial interest-free period and deferred repayments until after project completion.  Actual figures will vary depending on project timing, repayment structure, drawdown profile and whether a balloon repayment is used.
The actual APR, total amount payable and repayment schedule will be confirmed in the personalised illustration provided to the borrower.


8. APR Scenario Comparison for Different Repayment Structures.
	Scenario
	Key features
	Illustrative APR
	Total amount payable
	What this means for the customer

	Base case – equal capital instalments over a 5-year term
	COD is achieved and first repayment starting 9 months after drawdown, with equal capital repayments over the remaining term.
	Approximately 3.7%
	Approximately £111,111
	This scenario shows the expected cost where the project reaches completion on time and the borrower repays capital quarterly on an equal basis. The APR is relatively low because the loan has an initial interest-free period and the loan balance reduces before the higher interest rate applies.

	Balloon scenario – 5 year loan, repayments amortised over 10 years with final bullet repayment in year 5.
	Capital and interest payments after COD, with the remaining capital balance of £52,600 being repaid at maturity as a final balloon payment plus any outstanding interest.
	Approximately 5.1%
	Approximately £121,053
	This scenario results in a higher total amount payable because more of the capital balance remains outstanding for longer and therefore incurs more interest. Customers should understand that a balloon structure can reduce regular capital repayments by modelling repayments over a longer period. However, it increases the final repayment and total interest cost, so applicants would need a clear and credible strategy for meeting the final balloon payment.

	Faster repayment scenario – lower cost
	Loan repayment set to be paid off within 18 months.
	Approximately 0% 
	£100,000
	Loan is fully repaid during the interest free period. In this case, the total amount repayable would be equal to the amount borrowed.



Important note: These scenarios are illustrative and are intended to show how the cost of credit may vary depending on repayment profile and use of a balloon repayment. The actual APR, total amount payable and repayment schedule will be confirmed in the personalised illustration provided to the borrower.
9. Grants, Subsidy and Assessment
	Grants (where applicable)
	You may also be offered a CARES grant alongside this loan. Any grant will be subject to a separate Grant Offer Letter with its own terms and conditions. Further details on how the grant and loan interact will be set out in your loan agreement and grant documentation.

	Subsidy
	The CARES Construction Loan is a subsidised product. The value of the subsidy is calculated as the difference between the interest that would be payable on a comparable commercial loan and the interest payable under your CARES loan, over the term of the loan (referred to as “interest foregone”).
We will confirm the value of this subsidy in writing. The subsidy is provided under the Community and Renewable Energy Scheme (CARES) Grant and Loan Scheme (SC11309). Further information is available on the Local Energy Scotland website.


	Project appraisal
	We will review the project objectives, delivery timetable and delivery plan, including planning status, grid connection position and technical feasibility where relevant.

	Financial assessment
	We will review project costs, funding structure, grants and match funding, financial forecasts and key assumptions. Sensitivity analysis may be used to test the impact of delays, cost overruns or revenue variation.

	Credit and organisational review
	We will assess borrower capability, governance, track record, financial accounts, existing liabilities, anti-money laundering requirements and due diligence checks.

	Affordability assessment
	We will assess whether you can meet repayment obligations without experiencing financial difficulty. This may include cashflow testing against project revenues or cost savings, repayment profile analysis, and stress testing for COD slippage, lower-than-expected generation or revenues, and interest rate step-ups from 0% to 5% and 10%.

	Balloon repayment assessment
	Where a balloon payment is proposed, you must demonstrate a credible strategy to repay it, such as refinancing, reserves or future income. We will assess whether this strategy is realistic and sustainable.

	Outcome of assessment
	Applications will only be approved where the loan is considered affordable and appropriate, you demonstrate sufficient financial and organisational capacity, and risks are considered manageable and proportionate. We may adjust the loan amount, amend the repayment profile, or apply additional conditions or protections where appropriate.



10. Personalised Repayment Schedule
	Schedule details
	We will provide you with a full personalised schedule showing all payments, start date, interest and capital split, and any final balloon payment.


11. Consequences of Missing Payments
	Missed payments or breach
	If you miss payments or breach the agreement, overdue sums may accrue interest at the 10% Interest Rate and we may take recovery action, including demanding immediate repayment. We will seek early engagement where possible. See section 4 for further detail.
This may mean that the 10% interest rate is applied to missed repayments. For example, if a payment is missed during the first 18 months—when no interest is otherwise charged—the increased rate may become applicable to the overdue amount.


12. Complaints
	Contact
	Complaints will be managed and investigated by us in accordance with our complaints policy. Further details are available in the Local Energy Scotland customer complaints process.]
Our customer complaints process · Local Energy Scotland

	Response time
	Complaints will be logged promptly and an initial response or acknowledgement will be provided within 5 working days. Where a complaint cannot be resolved at first contact, we will investigate the matter and provide updates in line with our complaints process. [


13. Regulatory status
	Consumer Credit
	We are authorised and regulated by the Financial Conduct Authority for consumer credit activities and our registration number is 716195.
The loan agreement will not be regulated by the Consumer Credit Act 1974.  You will not benefit from the protections and remedies available under the Consumer Credit Act 1974.
Whilst the loan agreement is not regulated we will 

	Financial Ombudsman Service
	If a complaint is not resolved you may have the right to complain to the Financial Ombudsman Services or Financial Ombudsman Service for Small Businesses depending on the type of organisation you are.  To check whether you are eligible, the Ombudsman may ask you confirm your annual turnover, number of employees and type of business.
This page explains which small businesses can be helped - https://sme.financial-ombudsman.org.uk/complain/can-help

	Website
	www.financial-ombudsman.org.uk
sme.financial-ombudsman.org.uk

	Phone
	0808 808 2288
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